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(57) Abstract: 

PURPOSE: A method for providing the customized 
information using a wire/wireless communication is 
provided to devise the immediateness and 
convenience of information transfer by automatically 
collecting the information from the Internet and 
transmitting the information selected by a user from- 
the collected information to the user through the 
wire/wireless communication. 

CONSTITUTION: The method comprises steps of 
storing the user information, a wire/wireless 
telephone number and the selection information inputted from a user in a member information database 
(S303), judging that the user is a registered member by comparing the number of wire/wireless terminal 
connecting to a voice information providing server with the member information of member database 
(S302), the voice information providing server transmitting the processed information by searching the 
member database, configuring and voice processing a customized information menu of user(S305), 
extracting the selected information from the information database after confirming the received customized 
information menu(S307), and transmitting the voice converted from the text information to the 
wire/wireless terminal through the wire/wireless communication network(S31 0). 
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^ 5>I V A k§-*Hl ^«fl ^Ji* -fHF-Si f-^* ^ a >-§-^H1t)1 *d^M ^ A 1^4 

4 - ^ f-Ai^- °i-8-# 7fl«a^# ^a. *o* u-n-a- * -^-^ 3 a* 

#3 'gisV-g-^s. *H**Hr *ti^- A i^* °l-§-tb ^ 5i^ A i. 4*^3.^^ A V-§-^V 3 

^^71 * -d^ 3 s.* •a^^V -*7i ^a. si^-M. oiHEiafloi^oi] ^ i 

s$7] 1^ ^ jii-g- AiuHl 3^r£ -fFr"9 ^- D i7l^ #3-ifi3:s+ 3}^iL cIHbHH^-I- «1h§H 

*l 2W, Sh°J 14 A V-g-^ 3-f ^71 -S-^ ^iL A 1 °fl A i ^7l Si^iL ^ 

olE^loj^l- A l-§-*>3 ^iL tiH^f* ^ £ A ^7l -JF^d W7)2. €^*Hr 3 

^741; ^v 7 ) ov # ^ nfl^ofl tug ^71 -fHf A d «*7lal 4)i7> ^413 S3 °1» 33.* 

^71 58ji *H¥ 5giL cH^E^loi^oHAi ^#§1^ ^1 4^711; $ A J-7] ^-7-V ^j±« -8-^ -8- 



^d f-tl^^ sfl 1 ^ ^ ^l^ls. ^1 5^741* 5.^*Vfe ^"^! — -S. §>fe -a-¥"5d "g-^Sr °l-8-* 7fl 
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S. 1 

91*1^, 3.a*a*. stt^SL. -t-^^Ji. *^-8-^««r, -fr^-a, ^H^l 

El** 7flol$^ =gja. A)>: E flsi ^^-f M-EfNH 

s. 2fe €■ 4€r ^Jt *8* ^i^si ^.g. q-Ej-vg 
£ 3* 7flo]$# -g-^ ^fi. 4 3* M-e}^ *«■£.. 

£ 4^ £ -k v ^°il 4* 7fl < U^# M-e+hA 

100 : -frJp-^i »^ D o v 110 : °l*-f~i! 71 X| ^ 

120 : G/W ^71 130 : 

140 : 150 : ^--tf ^^71 

151 : -fra ^% v 7l 152 : 

200 : -g-^ ^ ^* 210 : -fHf ^ *4l S^-f 

220 : Al-fr*} 'iH^f 230 : ti^ * 

240 : &*} /ga. ^-fr^ 250 : «-*V -g-^ SftJ?-. 

300 ;: &*V/-§-^ ^jg. ^ 310 : -f-^ 

320 : a* ^# 330 : 2:3 ^Ji 

340 : €-7,)- -g-^ 400 : 3 J>L >ll * *1 *H 

401 : *]»\ *<S ^34 402 : >§JiL at *1b1* 

403 : S^"?}^-?- 404 : 31 °] E| afl o] ^ 

405 : S?€^i ^He-HM^ 406 : ^Ji ^-t- 

407 : 'ga.ii Cl|olE-]Hllol^ 408 : ^*8^1i 01 °] s] Bfl °1 ^ 

409 : ftaWa]* 410 : $l-¥-«S** 

'£•'3-1 tf-MlSi- -M^ 
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4 *<3£r 44^ °)44 3Ji *S-^<H1 44 4*1^4^ 44 as. 4^4^, 43 

« ^.a. ^ 444°fl aj«B 'Sit 444 444 *tfl *H4 444*1M1 3iL ?l*sl ^4^4 

* s|* 4 Si^ 44^ 444 °144 7ll°]44 413 <Hl 44 3°14. 

A ].*^7> -fr-f-^d *44 4*fl ^^-» #)44tr 4^1^ ^lEl'S* °144 44 -5d 4*7l (^71)* 01 
44 44 4^ 4*7](4<314, PDA °144 4>?H 5U4. 



^"71 Sl^-fr °144 4>34 4*11 7 r 4 Ji*!^ =§M. #1^- a ^££, 9j^^}ol 7>^-*V 34*14 -^143 444^ 

^jf^v ^^.i- ^ safe 43 °1 sx^ 44 3e*>7i fl*fl4fe 3^. s^<?l f-4 44$ 4<a°l 4 

44ol, -fr-8-4 ^iL* «7l fl^fe 4447} ^ JgESl 34434 a.4*H4 44 *^|^ o] $US14. o] ofl 44, 7 ] 
4 °J^ L 5* °!44 #144 4=S44 ^4 43-°-S 4-8-47> s3_8.S 4fe 3*2.44 434 0l l ^HI°M SEfe 4 
^Efls. X1444 44 =8 a. ^«li7> ^-44£fe4 o]^ ^a.7fl^>si ^4<?Hl 34 3ii 7}-§-4 < a c >l _3_^-5q° 
s., 3*3 4*l^°l *<H3:n, 44*1-71- 44 3s.» 4<?147l fl*Mfe 4 s. 44 *14 °Hl* S-4°l°Js# 4*8 

t}i=. 430} *.2_44. 



44, 444 44 3 H 4*1^3 4X13* *fl*47l $14 4 *4°J4 tfl44^ 4*14^ XI 2001 -0055 27 1JL " 4 
i*)4 |^)ojE| oi-g-g 3;a XR 44" °fl -^^^ gel-oi^ES. jg.«g 9jEliJ>a-sl 4^ 7}^-^s ^3, 

$S)*H <#*13} 3444 «1^7i| 34^ =8 a. # 44*H 331 4^* 3M-* t!^ 0 ! 4-8-4 ^^ v 7l 
2) #eV°l°j£ ^7l^^s. ^^*V°i, 4-8-4^) sl*fi *^*-5l *}<>]*] ^Eflofl o).^ 

o_s. 4^ 71*^ 7flAi^^4. -g- wQ°]2] 7} %% 7l#* f-sfl ^a. Xl^-4^ 4 : S-si-€ ^a^5l 

»«fl <?]Ei>-jo.s.^-E^ #^t1) =8 at £S ^ Si— D 1, 4-§-4^ #4°l < as SS 

n^sl 7>*°vo.S ^!#43i ^e)s}7fl <a=^s) ^ 147} S^4. 4^1^, #^-1!^ 7} #^ 7)#-g- 

o]e1^ 7\^-s\ji #4°l < aB ES^It =r Sife 4-8-4 ^^71 ^, ^^Ei Ai^ai-i- ^«i*Bo> t!-4. a 

4, 471 Ai^efl o. oj^^j. ^6)1 jLJgsH si7l nfl§-<Hl °1* f"?] 4-8-41-8- ^1*^* ^ Si^ **i 

^Si4. 



47i -H-^d 4*711- o]-8-tt « 0 >-^^- ji7>s| ^^e-i ai^^s a 01 <yw> °l-8-4^ =Sat ^* 51^14, 

(ojav^ o.s. 7004«1^ f-)7> 7fl^-£|^ ^iLofl 44 ^ e^ ^fls <H $a°-4 4 U 1^44 7flt 4 
sa<H 4 Sl^ ^^is lis 4^ -2.€- 4fe -t-e|7> s*v, oiEjaflo]^ ^^^^s. ^bi^ 

^1 *d$#S-3- ^^4 ^, -8-^4^°il 4€- 444 1)4^^ 4^°1 ll^as ^ ji 4^-4^1 fe v 4 ^14°1 ^-8-(4, 
jg-^-s -¥-4)514 7fl<i]-§- ^4 4^ 4# ^a.a.4^ 4-8-71- 2.^^711 XI ^44 4^44. 



471 4471* ©1-8-4 4^4 4?1 44 4*711- oi*^ ^4 4^ 0.3. ^1^4 4£ Sl^. 4 

4*7lsl ^-^d <?]e^ ^#71^- xl4 44°)1 44 4^d °Je4J ^44 44 ^a. #14 4444 ^l^HH 
?i45l^ 47>cfloiE^ ^Eflsl xl^-4^4. <H7H, 4^d 4*714 -§-*4 ^a. #14 4^ ^ 44 °JEi^! 

-f-4 3s. #14 4^(71^ ^ei^* oi^-ev 4^4 4*)4 4°fl^1 4445S-°-°s. 4*145=4 4^1, #4^°1e1 *§n 

21 X14 4^^1 ^-f, «-4^a.o]7l nfl^-ofl i*|^o!4 ol^- ^6)1^ A>-g-S>7l7V ^-f-^, 4*714 SMS(Sh 

ort Message Service)* «144 *4^°J 4^ ^M. Xl4 ^^1 *4 *Ji 4°fl Si^l 447}^ Tfl *fe 7fl 

<J14^ ^a. X14°1 4444. 
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S)<H Sjjli A^S} ^Al^o] *7|13 0 1 #€W. 

#7] -g- 7)13-1- *Ml*>7l * s-^-g- °)b1^#si At =8m.« ^€ ^a. * 

sl«fl =SJi# -fHF"ti *H##-8-aH|711 'Si ^i*^ ^Al<£*fr«3'ti-a-41t^ Slfe 

^ ?! #-g- 



«1* =8 a. XI* #^1 5fl<H-*l. a>^.^> 3 a., -{Hf# ^aj-BiJ: ajuh ^jii- ojqg 

o> #71 7$il $H*8£. HHfcH°l^ *1#*}^ Tfl #7l -s-^a 'gi ^i^- A-iani -fhf-y # 

^•71^ #7} SJ^-S. d]olElu||olA t ala*}^ ^-^^ a>-8-*>°J*1 Sj-<ys>^ 7)1 2^^1; #7] ^-<?i 14 f- 

^€ 4-§"7)-^ Tg-f #71 -S-Tg.^Ji ^1^- 7-lUlollAi #7] OlolE^Uflol^ ^^s>cl Sflig- A}-§-7.}°l $ 

^# S -S-^2R> #71 -R-^-# ^° a v 7lS. #^sVfe Tfl 3#7fl; #7] "H^fofl tfl*V#7l -fr 

# ^ 71 si Aiea a] 3:7} ^=#51^ °1# S}-°]#:f, A).=»<g ^it #71 7)1* ^ui^ ^ ^lol^ «fl oi^cfl ^ 
7)14^^1; ^ #7l ^-7> -8-^ -fi-¥-# *4l sfl"? ■«--¥-# ^*7l£'*l<fr*|- 

Tfl 51a 4i* £#*i-b ^-a- ^qsls. -fr-f-a *#* °i-g-*v 7H°i^# Tii^ #^«hi sa^. 



El^S 1^1 7H°l-5># ^M. Tfl-g- Al^EflSl ^-^-i- l4El-^ M.S. £ ol^, £ 2fe ^- ^Ofl Ctl-€- 7^ ^|^- A-lHl 

si q-El-Ml Ir^Holcl-. 

£ 1°)1 £7-1^ H}S} ^Ol, ^ofl n^S. 7fl<Jl^# 7)1^ Al^^^ ©lEl^Sl Z^f^ 7>^-O.S ^#S><^ <?] 

.El^lS #-8-a)- ^#E1(152)S 7flol^# ^al- 7)1 3Jt.*H* 4^(400)2}, #71 3ga. ^1^- AltH(40 

0)S1 ^Jtl- -fr^-ti *##(100)-fr A>-§-7l-Sl -H-¥-# ^° a v 7l(150, 151)S Tfl^SHr *# Tfl^ 7^(200) 

53 «-7V/-g-Aj AiBiooOS. ^334. 

#71 ^l^ ^»H(400)fe S. 2ofl n ^Ajoi £AlsH Si^cl], ol^ #^o]sl 71 #^^0] tfltb'?!^ ^ 

*1#^ 7)1 2001-005527131 " A^sl- #e|ol<>) S l- o]^ ^ ofl 3 <?] ^-8"°) #-Ml*l 7l^S|<H 

<^7Hfe ^£.^01 71^-nJ^- Tj.^:*] ^tge}E^ *V^Cl-. 
#71 58^. 7)1^ AlBl(400)Sl ^el7>fe ^Al 7)1^^ <83 7l^ofl Sj Sfl §-^-&l-al, ^ifS -fr-§-^V o] 

Afole^ Ajajsi-al, a}o}^_o\)a\ ^1** 7>-§-^AS. ^#SV7l SlsH ^ 

a. #^ ^ ^a -r^j aJ^ ^7l# S^tVt}. #71 ^5H7l ^7ls}- ^M. ^ #^°)1 al-el- ^ji ^l^- Aiul(400)sl 
=8 a. ^r^d ^r^ =S.n^ol 7l~f-0. S 7>^-HH "ilE^ Aj-olE^. ^if , ^ 7>^s>ol 7^#*Vt+. 



°1« #71 *8iL 711^ a-1h1(400)^ ^a. £? r 5L^, #°lS.^fi. ^ -a^l^Ji* 7-1 #*ffe ^iii dl ol E.-1 h)1 ol A,( 
407)Sf; 7iS.SH ^ Ajsj -7] aj^ cj)^. g Ajsg ^^s. ^#s>fe #^^a 1^01^1^01^(408)^: #7l ^iii 
cflolEi aflol^(407)S} a 0 >71 Aj^i^a. cl]olElHl|ol> 1 (408)Sl aj^ £ AjsJ c)1a 0 V^- -.s. ^SH, Ajsj^a. cfl 
o)E^loi^(408)si ^ ji ^ #*S l^-n #<HIU:-«^ ^-f #2l*HMl tflU £^ 7^ji^-o.s. ftal ^sl-^-c 



409)4: #4 4*8 44 * 4*8 cfl# 4Ho)l 421- 44-2.3. 44444(410)4 *«fl 'Jiii ^olE^Hfl oli(407)o)l 
-3.3 a\o}B3. ^444, 4H» 44 44 $ 7>*44 ^ji dlolt^l oli(404)»)l 4#*r4, ^ 4*8 144 #71 

-gtflJSJi cll44all4^(408)ofl 4#4fe 44 4^4(406)4; 444 ^44U52)o)1 44 4 #444£ 

jjJ. o]e| ig.fr Jfcfl cflolE^l- ^AlsVfe 44 «"# 444(401)4; #71 44 f-A] 444(401)4 **ti 4444 £) 4 

7r44 444H4 4444 4«> ^^.s. oj^«>oi- t-UolE-HloliUosH 4444, #71 #444B HSn 

34 ^^Al a o v 7 i sl^^a. H]44all4^(405)# 441 444*4 4*84:*. 444H 4344* °J344 44 3]4 
4il 01 4 eH 4^ (405)* ?,§44£r 44 444(403)4; #7l 44 44 444(401)* 441 344 ^-7) #444. 
H = 3.^4 ^1 -8-^o)l 421- Sq^il c-llolE^l ol^(405)l- 4^44 414 4444 4^4H» #71 4H 0144 
«1] 4^(404)0)14 4*44 444tt 4H44 444(402)3 4444. 



sajoj f-Altg-doo) 4, -H-^id 444 Hlrr 40l£- 44 -o--^^ #44(150, 151)s a o v 7 ) q± ^ 

44(400)4 4Ji* 4444 4*fl #71 444H c)l ©1 el afl 0^(405)0)1 ^ 444 444(150, 151)3] 

43: 4.SL* 444^1, 44X1 4#€ 4->i» *«fl 444*4(403)^r 444 *##(100)-9_S 444 444* 44 
44. 



Aj- 7 i f-Ai^.( 10 o)oiife AV-g-747} ^^7i(i50) 4. 44 #iM(i5i)» 444 4 sa^r^i, 4^ xi* 44 

&A>4 44*44 «J 44^4 ^4* 44^7} Ol^O^^ol u}^*)^, #71 44 444(150)4 3 4 .444 

7> 444H* *4, *, #, 3^r 4471 44 44 §-414 4*41" 44 1004 4-fr 4JO* 4444 3**141 44 
o|^.^.a1 7)*1 ^-(110)4 *4 4^44 G/W il47l(120)(IGS : Inter-Gateway Switching System)* 4 4 44 
4S. Xl* 44(200)4 444 Jf-Al ^el^-(210)o)l 4444. #71 44 444( 151)1- 444 44 ^l* « 

J:(oU# 1-^ 1588-xxx)* ^-§-*><H "3^*1-711 sl^ ^-^ ^Sl- S^-oJ-(PSTN : Public Switched Telephone Netw 
ork)< . ^.gfl ;*}S|.^(l30)£l Ja«7l(140)* 7\*\ XI* A1«1(200)S1 -°-¥-5d *# *l£l -¥-(210H =S^€4. 

^leIji, a o v 7 i o.°.Ai s-ai *ie)-¥-(2l0)Tr ^714 ^sj-Sl^l- °l-f-S-tlH £^ ^2sl-^s¥-^ ^^^0.5. ^ 

°1» °l-8-«(l *# ^*'^«i(200)fe #-§-^> <?I^ ^^1* S V^1 €4. 



4 v 7 i ^-Aj XI* ^ai(200)fe 4HHd -§-##(100)* ^d*€ 4-8-7-V -fr^f-S ^71(150, 151)4 ^4^s* 
av^-^> sji «?l-4l-¥-(220)S ^i^*>3i, AV-g-Ai- -H-^-Ai ^^-71(150, 15D4 XI* ^01(200)4 ifl«>l^ 

^ o-^aj ^.aio 0 v (1 oo)^ '^*9«>fe -fi-¥-# »# *lal-¥-(2l0); #7l -°-^^d *# ^el^-(2lO)«- *«11 *d*« 4 
^.^ o.°Ai ^-^71(150, 151)4 €4^i^4 XI* 44(400)4 34^*1 ^1014^4^(405)* 4 4-8- 
7}4 4oi, ^4 0 J^4 4444 ^-^« ^ 44 4 44^-(230)a 4*4fe 444 «A °J^¥-(220) 

; #71 AV-§-7} ^ioil 44 44=8ii ^44^°1^(405)» ^444 «fl# 4444 4# 4^- 1t* t 1 ^ ^ 

4^44 *. #71 444 *4 ^44(2io)» *«8 «H4 4444 4^4 444(150, 151)3. 4*44, ^d*4 
Djl-ojl cflt!- 4444 ^2- A^S* 44 =«a. ^#-¥-(240)s 444fe =8 a. 4^ 4 ^44(230); #4 4-8-4 
4 sgji A^on oi-ai- gfltg. ^| ^1^ a^(4oo)4 tH144«)14^(404)o)14 4#44 S-4 £-4 444(2 
50)s 444fe §-4 3iL 4*4(240); 4 #4 §4 ^Ji 4*4(240)o)l4 444 4* ^4^# 4444 444 
03 ^.Aj a^-Qjs. ^A^V4, #4 444 44 444(210)* 4*11 «H4 4444 444 4471(150. I5l)s 444^ 
44 44 4440250)5. 4444. 



#4 §-4/44 4sl 44 44(300)fe 44471- 4^ 44 4444 44 4H# 4^-4fe #4 44 4H Xl* 44 
(200)4 44, 4447} 4^4 44 £fe £S1 4fe 44 4H7> 44 ^4, 4 444 4444 444 444(15 
0, 151 )£ «H4 44 4n» 44 as Xl*4fe 4^-g- 44. 



4* 4*11 #4 44/44 44 44(300)^ 444 444(100)4 44 ai-*7V7> 444 44 4H# *84 4 
^4 0.-AI ^?J:7l(i50. l5l)oil §7} £^ 44^s 444^ 44 44 444(310); 444 44 2^ 
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2z£°\} ^ ^S-A Sflfc4-<tf4 ^Ji Xl? ^^(400)2^ fl^ji eflolE»,tf|M>i(405)4 3J£ 4| °] 3 H °1 ^(40 
4)* u)57^-o) sVi, #71 *4^& J&^r 3h£°11 ^tt 3-517} XI* ^+ S3 ^ ^#4(330)S. *)]# A>-g- 

4 3iL# 3*. IL3*Hr ^# fteW320); #71 ^# 43^(320)21 =sj »i 

nq.ej. ^ a>^}71- -^el aJtJ- £^ S^-Hl #t =8^ *l* *1 3(400)4 3 a 3M4*lMi(404)<>)lA-l 

*fSW £-4 -g-^ *UH?-(340)3. #**Rt Sl^ ^a. ^#¥-(330); ^ #7l ^Ji ^#-¥-(330HH ^ 

£ 4|elE)* -gAj>£4 *13*H 4^3. -fl^*>^, #71 ^2l-¥-(310)« *«B *fl#4-g-4°l o.j=LAj ^ 

471(150, 15DJL £4 5£fe f^^S ^W ^4 -8-^ Si«-¥-(340)S T^44. <^7M, *r 
Aj.-g.47V SMS 7i^-oi oi^ ^Aj (i 50 )# 4-8-*hr fl-f oi^. 3-4 *J^ai 3ii4 «-4/-g-^ 58 Ji 

AioK300)s) -S^it- ^J#s}£^ *Vj1, #4 3 life 4*47> #71 <a^^J:s. 3^r# *H *fl*4 

fe T 1 5d4- 



#7l *# ^Ji afl-g. A^(200)sl >«d^ ^ *1 3 -¥(230)4 #7l &4A§-^ Ai 3 (300)3 3 

34(310)fe ARS( Automatic Response System) Sfe IVRdnteractive Voice Response)^. 3-^3 4^. #3 * 
# *jJ5L ^l-g" A}3 (200)21 £4 ## ^$¥-(250)21- #71 5-4/-S^ ^ AltH(300)3 £-4 -§-^ £4¥-(340) 
TTS(Text-To-Speech) 4£ 4fc* 3-8-^4. a*. ^3 ^fi. Aj<=» « 334(230)fe A}-g7>3 ^IfeAjuP-g. -g- 
Ajo £ 33*>3 ASR(Automatic Speech Recognition) 3^-i 3 ^ A o v 3 4* *# 334(3 

10) - o.^ DflAl^ fl-fc SMS3fe4 ^JiS -g-^ ^Ji* <S : 13-3 t= VMS(Voice 

Mail Service) 3** D> ^ Sft^. 

E3 ^a ^^ofl rc^s. 7flol^-# -i-^ al-^-a- M-El-HB *#£°1oL, £ 4xr £ 4^^1 nr^- 7fl«y^-# «-*}/-§-^ 

'Sn 4^* M-Er-fi oini a-ih1(400)21 *|*i7}<a^ ^^■^>oi4 ^>fe 

7flOl^ Jgji ^fl? ^Bli* °l-§-^7l ^)«q A>-§-7Vfe S]^7}-a^- §>J1 ^|*!frul^r sffe ^Ht *J «1 ^> 
- 3f^^ Aj^sflo]: Sl-fet-ll, Olfe- A o V 7 ] AV-g-XV 3 ff-B)(152)* °l-§-*l-<*l olEl'JO.a ^ ^ Xfl* *\ ^ (400)°fl ^^o}ol 

«a^*|.fe #^4 -fi-f-a !■##( 100)^.3. #7l -g-^ 3 S. ^1^- Aja) (200)°fl ^^sV^ ARS# f-«ll ^l^ff #^1^5. °J 
^ ^. AV-g-^ =8 a. all^ofl °l-g-* -n-r-^ ^^71(150, 151)21 H^^jI. -g-¥"d -S-##(100)AS. 

AV*^Vfe 4)^7}°Ja1 Af-g-^V 3:sl(«4* ^i'd« < a, ^1^, -S-). <a« -n-T-^i 3-«7lsl ^isj-id 

s), -?d«l ^Ji(«1l* ^1. «-a«^K °J^, ^ ^ ^ ji) * oflq= ^a(^a.» 

*4 A m 2:?! ^a.) f-8- °J ^s>7il €4. 

# 7 ) cflftf^Jife ^a.21 a^o] m-e} <a^?V Al# ia-fl(«fll- »^ ^lfe 30S-. ^fr^fe 1 A R> f") ^-8: S^}°1 £| 

^ -gAi^(<mi- -t-^ ^f-=- Ai7> ^-)o.s ^l-g-^oi^ oil «a^*>7n ^tf. 

E 3^. f-tsfl Aj-^-7l-7> -S-^-aj ^-^71(150. 151)S: -g-# ^a ^1? Aittl(200)o11 zJ3 ^^f*>^ 4^ 
-g- ^^a.'S 4-8-4 ^"4. 

#71 4=8 -fr 7-1^ ^fi. ^1^- a^(400)°11 *|«7>«aol A>-g-7>fe -g-^-Aj ^^71(150, 151 4^iH«- ^ 

'y^^-iia^, -g-^-Jd fl-^l^* 71^ ^-Aj Afl-g- A^)tf|(200)o)l =g#?r4(S300). ol^-^^l^ -g-Aj 

^M. ^1^- Ai»l(200)2l Aj-g-4 «iS oj-ii-^-(220) : & Af-gA} ^-^71(150, 151)21 ^4ti^# °l-f"f#Al. ^4^- 
o.s.*le1 ^s>fe4(S30i). AV-g-4 CJ--&7K150, 151)21 ^d4Si^4 =Sii XI* (400)21 sl^^a cflol 
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el«flo]i(405)» f-«L^ 3l«?l7V* 4°J(S302)4j1, 34°1 4* 34 3*7}oj 43(S303)4 *i*844. 

gj-O] ^4 3 o. ^ 5J ^s] "(230)^ #71 444 1**71(150, 151)31 3*33. 31 

o]^ uflol^(405)» 34j*H *fl* 444* «?H<S304)*|-.31. *1|4 4442} *4 3-3 ofl^f* 4^ £ 43*1eK°il 

* *3 xxx4 "114* 444 43 °-3 4«!441jl. 14 ^*si £4 * «Hi 3 a, 2 <d 4*1121 44, 

3 ^ * ^)a> 4 Si 53X1 33-, 54 4^ 33, 6«i 4433, 7 Si 44M8*/^4, 8« °lH!£/*iq 33)4 4 4 
71 "a>^> tf*7l'(150, 151)3. 34<S305)44. ?i4* 444 444 4*714 *3 DTMF 4i* SLfe 

4443 43°1 ^*(S306)£|^ 33 S *lel4(230)^ «1» S^tf 4 *4 33 ^#4(240H1 sflt 332} 
A^SVol 44 5§SL 444(240)^ 33* 33 *U4 *1ul(400)2) =8 Ji *M El ufl 01^(404)^1^1 44 

(S307)*H 44* 43^3 <$447l fl*H 43 44 43 4<S4 4*8(S308)44. 4?l 43 £4 

44 ^3 4^(S308)* 44* HH^H Ifl* 2:44 &°]9] $ ^-7.1-Sl 43 3* 4^4 **fl 44*141 

^4 °J-i]*4 43014. °le14434 7]^ 4447J *2} 2}34 *47V *3sl*, *4 

43 Sl44(250)2l TTS 7l¥# ol^-sV°l -*7l 44* 44 cflo]El7l- *3 iHl£ *33(S309)*4. o^tII 483* 
43 4^4 **1 JH^Jf(210)* **fl *fl*447} 4*71(150, 151)3 *4(S310)*4. °}7l4. -g-3 3iL 

J oiai^ %HM-7l7l 3*84* 33^r 444 44 4* ^44 4*fl 44* 33* ^ ^l°lE-l«il 0 l ^(404)°)] 
43~o.3 ^iW, 7>^^9J 33^r TTS 713-4 4-8-*M 43-^3 444^ *8-^s. ol-g-« ^ ^J-7i AV-8-7V21 

58*i7h -g-^^-3 *1=a-€ =a-9-fe €-7>^^. ^^(S308)4-S-7>*^ «S 4^(S309)Sl o l ^«>3 A>-g-x}- ^*7l( 
150, 151)3 °1^, *V*3*7> 4€r X|**ol7.> % ^+(S311) 4*1 ^tt* ^*(S305) 

S>ol, o]J£ ^7?1(S306 ~ S311)» ^r*S«-4. 

AV^^^i <?1^^^KS301, S302)ofl7.1 AV-§-^>7> -f-s.^ -fr^^d ^*7l(150, 15D* «l-8-*H &-8- 
■fr-5d ^«7l«a ^-f )S. 5iAS3, ^« fl«o] o].^ 7J 0.0,]^ ^|^7>«a 4^(S303)4 t7flS. A>-8-4 amsii* °d 
^^^S. s>ol ^^S-o] 4^^. Tl^lfe ^7^]* ^7>«" 514. 

o]sK £ 4# -j-sfl a^ 7 , S]^7><aAl oj^^_v c^l^ ^ a, ^1^^# Al^V £^ 2:^ ^iL7> *^8« 7J 4. AV-§-4 

o^/^ ^ a (300)21 ^# ^a)^-(320)fe ^^7} ^^tb £fe ^^^1 ** =8a.7> Si 

S-^l Aj-71 sgsL XI * a-1hK400)2) Ji|«^i «H1 o]^|m ol^(405) 4 ^Ji ^01^^01^(404)* a]31^-°l(S400) S>i, 
5-71 AR> IEtt ^^i-i- f^^^Vfe ^3.7V ^-f (S401) a?i 5gJi ^#-^-(330)3 a>^-a> ^ji* 

^#-2-^ ****»1(S402)* «4. 2:^ ^♦-^-(330)^ Sfl^ 4-8-4 ^Ji* ^# S?l-g. ^Aj (S 
403)4J1 oil- uV^-o.S. 3J± ^1^- *lol(400)2l ^a. ell olE-^1 0^(4 04)^1*1 «-fl-* HH* ^*(S404)«:4. °1 « 
711 ^We)lolE^.>£7l £321 §-7>7gM. ^r'84'84 ^^4^(5405)* * ^f, §4 *^ ««r-¥-(340)Sl T 

TS ^-.a oi^-sfl -§-^4^3 ^4(S406)€4. -§-^ ^4°1 4^,51^ 4-8-421 447l« 4 < ?i(S407)4 

ol -H-*i 4*71(151)^1 3-2- ^i* 1-4 ^3l^(310)ofl^ «H4 4-8-42) 4 *i 4*71(151)3 ^^(S408)4°l 
471 ^« -g-^4** ^*(S4ll)44. £4, «fl* 4-8-421 4*7l7> ^-4 4*7l(l50)°J ^ si* *4 

^214(310)^1*1 sn> 4-8-431 44 4*71(150)3 47l 4*« H4 444 ^a.4 ^4/4^J ^jJi 3* 4 

«1(300)32] SMS3 4*(S409)4ji, °11- 4°J4 4447} §4/4^ *S3L ^* *1tH(300)ofl ^^(S4 

10)4^ 471 4^4°J4 ^44714 34°fl 44*1fe 4?1 ^^4 -g-^4^4 VMS* ol-§-«fl *fl?(S4ll)4 

4 ovlel a>-8-7> ^-*7l7> >a-*7l(l50)?J 34-^5. 44 ^44 4°1 47l ^S^4 4^4*4 

- 'ol^, ^-71 VMS* °l-§-* 7J^ ^-A^ ^^i- ^^a-sv^ 4447} *AAl oj^*H =8 a.* 7414 3#1* 4 

44. 



oleisV 21^* *4I 444^ 514 7>ojAi Aj^sv ^it ^13 4 *14ofl 4 7^ AS. ^f-*£ 4^^d 4*7H1 444 4 
^o.l 4*] * 4 $14.41* 44. ifesl 4^1, 4<>liBi§, *^1, ^)4, 44^3 4* 4^44 4?1 434 
71^1 ^«U4 aItVoii AjjTg. AI7J-014 fij^V* 7l^s 51421 33* 4^A3 44*H 444 4 Si 4. 



aft si^ 2^* *is*m ^ ^jti- *^ o.s t a jit sim. °fl* ^ ^ ^ 
7>3 ft* Ufl^l tflft *i. °J*I V A* **fl ^-^-ft ^fl «?i <y*<H ai^ ^ *°> *sn a s VA 3 A l *i ** **sf 
ft *flj a^i 7) **ft *^ ft D s v 7li S^sl s£ **M *^ Sis. #)^-*><^ %-8-t nr sm. 

S-#ft £°1 £ It** ^i 3 <l* A ^ fe °J^^^-2) cf°<J=ft Si* *V*^i *r3. ?>* $ *w> 

^ ft^ Si* i-8-ft <r *V**>fe -fHF-a ««7l» oi^ft #ftft 3^ft:£. «U3ft°.3. 

3i * SlLft ^#Si* -S-S^i £UtH #)^« ^ **1, ^ft ftlM* ol** S^lfe °1* *°flSL €-S-ft 
D * v #Si* A <M Afl*ft-8r t sm. 

a $ ^ ^a. aIhh -a-^^d ftlMs 33^1-ft, =a^f€ ftlMsl sisi-fti* **fl *>*^>* 4* as 

OlAlj^ flflig- A>-g-*H)7fl 71 Ai@j ^Ji«fl tflft 7flOl "11*^ Si* ^1**>H.S., A>-g-*} J^-ft <{|^4 7H1 

^ <3L<Hl cflft S3 °J3* f£S ^of£ sH, *ll* 2* »^^ft Si* "a«a°l **1 34. 

xi, av^-t-V^ ^Ji 3^ Al^v £ H1-8-* «<£ ^ Slfe °1S£ 

a}*^ *is« *m 2^1 sua sii^ Si7> av-s-^si *^.Aj fti^s ^sh, si #1^- A m 

°1 *Jift Si. °fl* t-ft ft^ ^7> ^ji, ft^fl Ajai ^ ^ Tga. $ S7lS<a 7fl°! « ^ = £ 

AV447V ^Aft A]7lofl «f $Jlfe JL^V ^4- 

(57) %'*2l U« 

S¥*J" 1. 

oiEi^Aj-oflAi .^it ^>*^s ^# « 7>*«H ^S-*Vfe Si ^1* Si ^1* ^tf)^ <aisH -fi"¥"a 

JaIuJ.^. ^ ^Ji* -g-A^sL ^*^Vfe -g-A^ Pgji ^1^. A^S 0 ]*ft =8iL ^1* Xl^Ai, 

A> ^^S.«El Af^V ^ Ji. ^Al ^.O a V 7l ^ AjQj ^Ji* Oj^«Vo> Aj- 7l ^Ji S). Sl^^M. CflolEl 

aJ-71 *>a Si *fl* A 1^°H ^7}^ ^^^^4 si^Si cH°lE^lol^# alHS>o^ A>^- 

7V<a^l ^sV^ Ail 2#7fl; 

S-7] ^4 Af-§-7V°J ^+ Aj. 7l jgii ^1^. A^oflAi Aj- 7l fl^^jli ^|<>lElH||«>li* ^Aj)e>^ Sfl^- A> 

-g-AV^i* Hl^r* *aj -g-A^e)^ ^, Aj-7] o.°.Ai ft^7lS ^**Vfe ^ 3^7fi; 

^>7l ^d*^ Si "ll^Ofl tflft S"7l -R-^Aj CJ.^7131 Ajgj A] i7 > ^A15]^ OH- ^-Ol^V AiE»^ ^ Jt» ^V 7] 

^i^* Si tioiEimoi^ofl^ ^#*>fe ^ 4<a-7fl; ^ 

Aj-7i S-7.1- Si* -fi-T-^ *^ D o>-* *«fl «fl^ -fr-?-^ "&*7lS. &<£f>}±= A!) 5^7il# ift^} 

- §> fe -f^^Ai f-A]^ ol^-ft 7Ho]°v^ ^ja. ^11* « 0 V^. 

S^2. . 

3*a 1 ft°n Aii 2^7^Hi ^-7>§v^ av 7 , ^4 *s.^j a>^.aV7> o>-d 3-f ^>*^> tii'asii* <y^^v ^* 

€ aV-8-a># ^oj §Vfe c) J£fts>fe 5i* *S^i ^ -fi-^- A j * A J* °l-8-* 7ll 0 J^* Si Afl* 

S^*J" 3. 

All 1 ftofl Sl^H ^1 4^7flo|l ^-7>SH ^V 7 1 ^^.7} ^ ^ S cy o.- A1 *A]° 0 V^ Aj 

7ls cjTiii- d ift^ 53* *S^-i ^°J^ V ^ Si All* a o v ^. 
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4. 



S-a} cfl$ ^3 ^«a* <^«^fc #31* 3 itf*Hr 3* *3 A3. ^ 

#<s. 

i^i^ fi | ^ =9^.* €-4 $ 3 a. D * v # u ° Vl 3 

a^s^ av^> 3 a, -fH^ tf*7t =d#*i. ^ ^a- * < B^« e > # 7 1 ^ *W 3€>8 

a dioi^Bfloi^oi] ^^-*vfe *ii 

^A}/-^ jjji A^ A^H Aj. 7 ) oflaf ^Ji<q Al^V SL^r ^ nj.^ ^l;L7> #7l $ J£ All 

a^ 71 aia*?l #7l 44 « aRV jtfc as* ***Kr D ~ v # ^^'Sti* 3* *fl# A V-8-^> ^« **« ^ V7 1 
dioiBi«flol^oil^ ^.e.^ 'git ^fr^Vfe *H 3^-741; U 

#71 §-7} 38a.* *fl# #-8-*^ 4*<m ^° s v 7ls a**Hs *H 4«*|» i#*Vfe 3* #3 

.2.3. s>fe -fHHd* ^* °l-8-^ v 7fl°J*# =8 a. all* 

All 5 *<H1 fl°H *l 4^7i]fe %o] 7 ] SfM ^iLofl cflth ^ ^ 

* ^SRr £31* 3 3Ltf*Kr *^-ti * A d* 7fl°J^* =821 *>1* 

. 3)^% 7. 

^ TV^^^sq- <S^«i5:# SMS(Short Message Service)^. ^^*>-= * 
#71 SMS^l -SlSii* ^^ v 7lS #71 ^# ^8^# ^l*^Vfe ^^1» ci tJ^- 

s^o S ^aj f.Ai^. oi-g.*v 7ii<u^# ^a. 

8. 

5dl 7 #<>11 Sti<H^. #7l -g-^^©^ ^# ^a.fe VMS(Voice Mail Service)^ *1#^l* S>^- -fi--?-^ 

ol-g^ 7fl°]^# ^8a ^11* 
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